
Here’s your low-stress guide to using your high 
performance connectivity.



 

1. TURN ON YOUR WI-FI 
Turn on your Wi-Fi computer or hand-held 
device at 10,000 ft above ground level  
(or higher) over the Continental U.S. and 
portions of Alaska and Canada.

2. NO PASSWORDS  
No passwords or user names are required.* 
Just look for the Gogo® network signal and 
connect.

3. ENJOY ALL THE BENEFITS 
Enjoy all the benefits of in-flight, broadband 
Internet performance.

PLEASE NOTE: if you do not receive a Wi-Fi 
signal, you may need to connect via cable 
to the optional Ethernet jack in the cabin, 
if installed.

* While Gogo Business Aviation does not       
 require passwords or user names, your   
 company may.

GET ONLINE IN THREE EASY STEPS:
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Go ahead and forward your presentation  
in advance. Stay on top of your email. 
Download that large report. Or do 
some vigorous surfing. With Gogo Biz 
in-flight Internet, you can be as 
productive as you want.

If you have any questions, please contact 
Customer Service or Technical Support

HOURS:
Customer Service & Technical Support 
Monday - Friday,  
0730 (7:30 am) to 1700 (5:00 pm)
USA Mountain Time

After hours support available.
Telephone: +1.303.301.3278
Fax: +1.303.301.3279
Email: bacustomerservice@gogoair.com,
batechsupport-co@gogoair.com

STAY CONNECTED WHILE YOU FLY
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ABOUT GOGO BUSINESS AVIATION 
Gogo Business Aviation is today’s leading provider of in-flight connectivity 
solutions that increase the productivity, safety, and enjoyment of the  
business aviation travel experience. A trusted brand in airborne  
communications, Gogo Business Aviation is a factory option at every 
major business aircraft manufacturer and installed on the world’s 
largest fractional ownership fleets.

For further assistance contact us: 
Customer Service and Tech Support
+1 888 286 9876 USA Toll Free 
+1 303 301 3278 International 
business.gogoair.com
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